
Republic of the Philippines
Department of Health

OFFICE OF THE SECRETARY

7 August 2019

DEPARTMENT MEMORANDUM
No. 2019-  0.925°

TO : ALL HEADS OF CENTRAL OFFICE BUREAUS;
DIRECTORS OF BUREAUS; DIRECTORS OF CENTERS
FOR HEALTH DEVELOPMENT AND SPECIALTY
HOSPITALS; CHIEFS OF MEDICAL CENTERS AND
HOSPITALS; HEADS OF ~~BLOOD SERVICE
FACILITIES;—REGIONAL BLOOD PROGRAM
COORDINATORS AND OTHERS CONCERNED

SUBJECT: Guidelines _on the Establishment of Regional DROPEE
Hotline for blood assistance requests during National Dengue
Epidemic Status

Last August 6, 2019, the Department of Health (DOH) with the National Disaster Risk
Reduction and Management Council (NDRRMC) declared a National Dengue Epidemic Status
in the wakeof significant tncrease in dengue cases from January to July 20 of the current year.

To provide augmentation in the much needed localized responses, especially for blood
assistance requests, the National Voluntary Blood Services Program would like to reiterate
strengthened Regional Blood Services Network among Blood Service Facilities to provide
sufficient and timely access to blood and blood products to patients who need immediate blood
transfusions.

Further, the Regional Blood Services Networks, through the Regional Blood Program
Coordinators, are hereby directed to establish a hotline (DROPEE) in all designated Lead
Blood Service Facilities. This shall be available 24/7, for the duration of the Dengue Epidemic
Status, to cater to all blood assistance requests for dengue patients in their respective localities
as stated on the Guidelines on the Establishment of Regional DROPEE Hotline for blood
assistance requests during National Dengue Epidemic Status in Annex A.

This guideline should be disseminated immediately.

By Authority of the Secretary of Health

Undersecretary of/Health
MYRNA C, een . MD, MPH, CESO II
Public Health Sevices Team

Building 1, San Lazaro Compound, Rizal Avenue, Sta. Cruz, 1003 Manila e Trunk Line 651-7800 loc. 1113, 1108, 1135
Direct Line: 711-9502; 711-9503 @ Fax: 743-1829 e URL: http://www.doh.gov.ph; e-mail: fiduque@doh.gov.ph



Annex A: Guidelines for the Regional DROPEE Hotline for blood assistance requests during
National Dengue Epidemic Status

Pursuant to the DOH Department Memorandum 2016-0451, dated December 28, 2016,
entitled “Designation of Lead Blood Service Facilities,” the National Voluntary Blood Services
Program designated a list of Lead Blood Service Facilities (BSF) for a more efficient and
coordinated Regional Blood Services Network aimedat ensuring safe, adequate, timely, accessible
and equitable supply, and rational use of blood and blood products.

Lead Blood Service Facilities, may be Blood Centers or Hospital Blood Banks that are
authorized to collect, test and process blood. Further, they shall be responsible for supplying and
distributing blood and blood products to other hospitals within or beyond their blood services
networks.

In view of the declaration of National Dengue Epidemic Status, the designated BSF shall
establish a hotline (DROPEE) which shall be manned 24/7, with 3-shifts a day.

The designated personnel on duty shall:
1. Prepare updated directory of other Lead BSF andsatellite BSF within the zonal

blood services network. Furthermore, directory of other Lead BSF for an inter-
regional networking, if needed.

2. Collect and consolidate End of Shift (6AM-2PM; 2PM-10PM; 10PM-6AM) Blood
Stock Inventory Reports of every satellite BSF within the network for possible
referral of unserved requests by the Lead BSF. (Annex B)

3. Receive and log calls on blood assistance requests for dengue patients as per
prescribed template. (Annex C)

4. Requests which cannot be served within the Lead BSF shall be referred to other
BSF, Philippine Blood Center, or Philippine Red Cross for immediate assistance by
the designated staff.

5. For Rh-Negative and other rare blood types, designated staff must coordinate with
Philippine Blood Center or Philippine Red Crossif such are not available within the
zonal blood services network.
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Figure 1. Inter-zonal & Inter-regional Sharing of Blood Resources



Annex B: End of Shift Blood Stock Inventory Report Form

Republic of the Philippines
Department of Health

NATIONAL VOLUNTARY BLOOD SERVICES PROGRAM

Daily Inventory of Blood Supply
For Blood Assistance: Philippine Blood Center- Blood Assistance Unit

Fax No. 709-3703, Telephone No. 709-3792, Trunkline 995-3846 local 279, Mobile No. 0943-314-2873

Census Report of Available Blood Units as of: (Date/ Shift)
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ANNEXC. Inventory of Blood Requests
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Legends:
WB — Whole Blood

PRBC — Packed Red Blood Cells
PC — Platelet Concentrate
FFP — Fresh Frozen Plasma



Annex D: List of
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Blood Service Facilities DM 2016-0451

Administrative

BLOOD SERVICE FACILITIES

Marcos Memorial and Medical Center
Ti Center

| Medical Center
General Medical Center

Medical Center

Paulino J. Garcia Memorial Research and Medical Center
B. Memorial

Bulacan Provincial Blood Center
Blood Center
Red Cross - National Blood Center

Cross - National Blood Center Tower
Medical Center

Medical Center
Memorial Medical Center

Mindoro Provincial
Blood Center
Center

L. Montelibano Memorial
PRC-

First Provincial Blood Center
PRC - Western Blood Center

Vil Blood Center
Celestino Gallares Medical Center

Eastern Medical Center
PRC - Ormoc
Biliran Provincial

Provincia!
Samar Provincial

East Samar Provincial
PRC -

del Norte Medical Center
PRC - del Sur

Provincial
PRC - Mindanao Blood Center

Hilarion A. Ramiro Sr. T

Northern Mindanao Medical Center
PRC-
Davao Blood Center
Davao

Medical Center
Blood Center

PRC - General Santos

PRC - del Norte
Serra T Center

Contact Number
617-1517, 792-2652

607-6422
523-4103

302-0000
-64

-0861
-0008/790 2383

7230165
1800

948-1263

288 5130
7422600

472 3434

114868

2552911
500 9319

500 9770
560 9869

212 2333
-2141717

222-2323
088-8566647

5210022
8565490

216 9127

278 3381

2113700


